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Do you think that you 

might have a hearing 

problem? Answer these 

questions to find out.   

Do people seem to mum-

ble or speak in a softer 

voice than they used to? 

 
Do you feel irritable after 

a long conversation? 

 

Do you sometimes miss 

key words in a sentence, 

or frequently  need to ask 

people to repeat them-

selves? 

 

When you are in a group, 

or in a crowded restaurant, 

is it difficult for you to 

follow the conversation? 

 

When you are together 

with other people, does 

background noise bother 

you? 

 

Do you often need to turn 

up the volume on your 

radio or TV? 

 

Do you find it difficult to 

hear the doorbell or tele-

phone ring? 

 

Is carrying on a telephone 

conversation difficult? 

 

Do you find it hard to 

pinpoint where an object 

is, (e.g. a clock or a tele-

phone) from the noise it 

makes? 

 

Has someone close to you 

mentioned that you might 

have a problem with  your 

hearing? 
 

If the answer is yes 

to any of these 

questions, it’s time 

to give us a call! 

Many Thanks and Fond Farewell 

It has been 30 years 

since Judy Arick and I 

started Brookline 

H e a r i n g  S e r -

vices. Throughout 

these many years of 

providing service to 

those with hearing 

needs, we have both 

repeatedly remarked how lucky 

we were to have chosen the 

profession of audiology.  So it 

is with sadness, but also antici-

pation that I tell you of my 

retirement from audiology and 

Brookline Hearing Services. I 

couldn’t have imagined a better 

way of spending my working 

days than here in private prac-

tice with Judy Arick and Lisa 

Carnevale. Not only have I 

found fulfillment in helping so 

many of you with your hearing 

problems, but even more, I 

have fully enjoyed getting to 

know you all .  Even though 

fitting hearing aids can be a 

challenge, and we can’t always 

satisfy each of you fully, you 

have shown appreciation and 

improved hearing after visiting 

Brookline Hearing Services. I 

have learned so much about 

your lives, your needs, your 

families and your desires.  I 

feel that each of you has be-

come a friend, not just a “pair 

of ears!“  I know I will miss all 

the wonderful conversations, 

the stories you have told me, 

the books you have read, the 

concerts you have attended, the 

trips you have made, the ca-

reers you have enjoyed—it has 

broadened my outlook on life. I 

will miss you all and hope to 

see you on the streets or at a 

local event around town. You 

may be assured that you will be 

in good hands at our office, so 

don’t hesitate to call when you 

are in need of good service.  It 

will be there, that I know. 

Thank you all for your trust in 

me and for letting me be of 

service to you. ~Judy Chasin 
 

Celebrate Judy Chasin 

Wednesday, October 30 

4-7 p.m. 

Brookline Hearing Services 

RSVP by October 24 

Big Changes at Brookline Hearing Services! 

Check your hearing! 

As of October 1, Suzanne 

Arick Rakov has joined Brook-

line Hearing Services.  Suz-

anne earned her bachelors de-

gree in economics and finance, 

then went on to get a masters 

degree.  She worked in health-

care research and database 

marketing, then joined a 

Brookline clothing boutique.  

At the store Suzanne mastered 

customer relations, wrote mar-

keting pieces and led develop-

ment of the store's website and 

customer database. 8 years and 

2 beautiful children later, she 

was ready to try something 

different.  Judy Arick sug-

gested that Suzanne consider  

joining the hearing services 

field.   

So Suzanne studied her course-

work and worked with Judy for 

the next year and a half, took 

her exams and earned her Mas-

sachusetts Hearing Instrument 

Specialist license in 2011.  

Since then, she has been suc-

cessfully working in the hear-

ing industry. Now Suzanne 

brings her charm, knowledge, 

and professional hearing in-

strument specialist experience 

to BHS.  Suzanne is very eager 

to meet you, and you might 

even get a chance to meet her 

children Miles and Maddy.   

She lives in Brookline, and by 

the way, happens to be Judy 

Arick's daughter!  Judy is de-

lighted to welcome her to BHS 

and she looks forward to work-

ing with her for many years; 

together they are determined to 

find a solution to all of your 

hearing needs.  
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Office Hours: 

M-F 9:00-5:00 

Brookline Hearing Services 

1842 Beacon St., #403 

Brookline, MA 02445 

Brookline Hearing Services 

Check out our website 

www.brooklinehearing.com 

Like us on facebook 

Sony Regal Entertainment and 

AMC Theaters are now provid-

ing closed caption movie view-

ing systems for the hearing im-

paired.  Randy Smith Jr., the 

chief administrative officer of 

Sony Regal, searched for 10 

years for a solution that would 

allow him to watch movies with 

his son, who has hearing loss.  

Smith ultimately chose a set of 

glasses that displayed closed 

caption text at the bottom of the 

lenses.  Only the wearer can see 

the captions, and the glasses are 

comfortable and  lightweight. 
AMC theaters use the Captiview 

system, which is a small device 

featuring a flexible arm that fits 

into your seat's cupholder. You 

can position the arm such that 

you can read the captions with-

out disturbing other viewers. 

When the movie starts, the thea-

ter turns on the closed caption-

ing, which appears on the small 

screen at the end of the arm. To 

find out exactly which theaters 

and movies are offering closed 

captioning, check out http://

www.captionfish.com or call 

your local Sony Regal or AMC 

movie theater.  You can find the 

devices at the theater's customer 

service desk.  Be sure to arrive 

early to make sure that you are 

comfortable using these exciting 

new technologies. 

 

Can’t understand the movies? Here’s help!  

 

When was the last time 

you came in for a visit? 
 

We recommend that you 

get your hearing aid 

checked and cleaned regu-

larly to extend its life. We 

also recommend that you 

have your hearing checked 

at least once a year. As al-

ways, as a patient of Brook-

line Hearing Services we 

do not charge for this ser-

vice. 

 

We look forward to  

seeing you! 
 

 

Directions: 
By train: Englewood stop: C-

Line, Green line, (1 stop before 

Cleveland Circle.)  

On street parking available 

Handicapped accessible building 


