
Brookline Hearing Services visits 100 Centre Street, Goddard House, and 
Brookline Senior Center once a month.  At these visits we offer free cleaning 
and counseling to patients and non-patients of  Brookline Hearing Services.   
Contact us and we will give exact dates and times for our next visit. We can also 
provide lectures on hearing loss and hearing aids and information sessions 
about certain hearing aid brands with their representatives. If  you would like us 
to visit your building in the Brookline Area, please let us know!

Brookline Hearing Services 
1842 Beacon St. 

Suite #403 
Brookline, MA 02445

(617) 232-1299

Check the battery: Check 
your battery packaging. 
Batteries that have 1.45v 
work better than 1.4v 
batteries. Most new hearing 
aids require a new battery 
once a week.

Cleaning: Using the stiff  
brush that comes with your 
hearing aids (see Left Figure 
below), lightly brush the tip 
of  the aid. We suggest 
doing this activity in the 
morning so any wax build 
up has dried overnight and 
can be removed easily. 

Replace the wax guard: 
At the end of  the hearing 
aid, is a small white circle. 
This white circle is called a 
wax guard. Your hearing 
aids came with a pack of  
replacement wax guards. 
(see right figure below). 
Using one of  the small 
sticks that come in the pack, 
push the pointed end into 
white hole and pull straight 
out. Next,  turn the stick 
around and push in the new 
white cap. Discard the stick.

New Devices Available for Hearing Aid Wearers

Brookline Hearing Services in the Community!

Why is my hearing 
aid not working?

Have we seen you lately? 

We recommend you have  
your hearing tested and your 
hearing aid checked and 
cleaned at least once a year. 
 

We look forward to 
seeing you!

These cordless phones work with any land line and your wireless 
hearing aids from Widex or Phonak. They can also be used by 
anyone in the household, not just the hearing aid wearer. 

The Phone-Dex from Widex works with all wireless Widex hearing 
aids from the last 3 years, and the Phonak version, Phone-Dect,  
works with any wireless Phonak aids from 2013. Call us and we will 
tell you if  one of  these new and exciting products will work with 
your hearing aids.

Phonak Phone-Dect

Widex Phone-Dex

New Custom Designed Products for Everyone
Tunz Audio Monitors, by Starkey Labs, are custom designed in-ear 
headphones that deliver pure sound with less outside noise. They can be used 
with anything that has an audio jack such as your smartphone, ipad or other 
tablet or a computer. They come in multiple colors, with single or dual drivers, 
and with or without microphones. Judy plans to wear hers at the gym, Suzanne 
uses them for listening to music and Jenna likes her for movies and TV.

Both of  these custom made products require a short appointment to make impressions of  
the ears and take 1-2 weeks for delivery. Contact us for more details.

Musicians Earplugs by Microsonic or Westone  provide hearing protection for 
musicians and concert attendees and for anyone who needs to hear accurately in 
high noise environments. A filter in the earplug allows the wearer to hear music 
without distortion but at reduced volume. The filters come in 9dB, 15dB, or 25dB 
of  gain reduction. 

Fall 2015

Understanding conversations on the phone can be challenging and 
frustrating for hearing aid users. Phonak and Widex users can now 
benefit from cordless phones that provide clear speech 
understanding in  both ears through their hearing aids. 



Brookline Hearing Services 
1842 Beacon St. Suite #403 

Brookline, MA 02445 
617-232-1299 

Office Hours: 
M-F 9:00-5:00 

Judith Arick, AuD. CCC-A
Jenna Karcher, Au.D. 

Suzanne Arick Rakov, HIS 

Brookline Hearing Services 
1842 Beacon St., #403 
Brookline, MA 02445 

Check out our website 
www.brooklinehearing.com

 
Like us on facebook 

Cell Phones and Hearing Aid Compatibility

Directions: 
By  MBTA train: 

Englewood stop on the   
 C Line - Green line 

(1 stop from Cleveland Circle.) 

On Street parking available 

Handicapped accessible building 

Email:
BrooklineHearingServices@gmail.com

Phone M Rating/T Rating Phone M Rating/T Rating

LG Cosmos 3 
 (Basic phones)

M4/T4 Motorola Droid Maxx M3/T4

Samsung Convoy 3  
(Basic phone)

M4/T4 Motorola Droid Razr M M4/T4

Apple iPhone iPhone 5c 5c M3/T4 Samsung Galaxy S4 M3/T3

Apple iPhoneApple iPhone 5s 5s M3/T4 Samsung Galaxy S M4/T3

Apple iPhone 6 M3/T4 Samsung Galaxy S 6 M4/T3

Before the early 2000s, cell phone manufacturers were not required to make wireless phones 
hearing aid compatible. This meant that when using a cell phone,  hearing aid wearers would 
often hear static and distorted speech. With the approval of  the Hearing Aid Compatibility 
Mandate, the Federal Communication Commission, (FCC) currently requires all cell phones to 
have a certain level of  Microphone and Tele-coil connection, for less static, less interference and 
clearer sound for people that wear hearing aids. Most wireless cell phone carriers have the M and 
T ratings listed under the special features of  each phone available.

The M-Rating refers the level of  interference with the microphones of  the hearing aids. The 
higher the M-Rating, the less static and clearer sound quality. All wireless phones are required to 
have a M-Rating of  M3 and many are rated M4.  

The T-Rating refers to using your phone with a T-coil which is built into most hearing aids. The 
higher the T-Rating the more likely you can use the cell phone in that setting and have reduced 
feedback and reduced background noise. All wireless phones must have a T-rating of  T3 and 
many are T4. Please contact us if  you would like to know if  your aid has a T-coil setting and if  it 
necessary to use it with your cell phone.

C/o  Verizon wireless

http://www.brooklinehearing.com/
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